
 

 

REVIEW 
(SESSION 2 CERTIFICATION part a) 

Screening 

B 1 What are the four questions you need 

to ask to determine eligibility? 
 

 

B 2 Is there a CSFP in or near your WIC 

offices? 

 

Proof of Income 

B 3 Who do you count as part of a family 

when determining family size? 

 

I 16 Val and Vlady live with his parents. 

They have a 3 year old and are pregnant 
with twins.  What is their family size? 

 

I 17 Where in ISIS can you find the codes 

for income 

 

1 18 What is the code for Disability? 

 

 

N 31 What is the code for Adjunctive 

Eligibility? 

 

N 32 What does the income code „D‟ 

stand for? 

 

N 33 What does the income code „M‟ 

stand for? 

 

G 49 If someone forgets their proof of 

income, what code do you use in ISIS? 

 

G 50 Name three situations in which 

someone can self-declare their income. 

 

Proof of Address 

G 51 List 4 items that can be used as 

proof of address. 

 

O 64 What do you do if someone does 

not bring address verification at 
certification? 
 

 

O 65 If an applicant is homeless, how do 

you document their residency? 
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REVIEW 

(SESSION 2 CERTIFICATION part a) 

ID and Presence at Certification 

B 4 List 4 common proofs of ID.  

B 5 What are 3 situations where 

someone may not need to present proof 
of ID? 

 

B 6 Why is presence at certification 

important? 

 

Nutrition Need 

I 20 What anthropometric measures 

are taken at WIC? 

 

I 21 What is BMI used for?  

N 34 Which 2 biochemical tests does 

WIC require? 

 

N 35 At what age does WIC start 

checking for blood lead levels? 

 

N 37 Give 4 examples of a clinical risk. 

 

 

G 46 Give 3 examples of a dietary risk.  

G 47 What are 3 common acceptable 

sources of height and weight? 

 

G 48 How current must height and 

weight be? 

 

0 61 If labs are pending, how do you 

indicate that in ISIS? 

 

O 62 Within what period must the local 

agency obtain labs if they are not 
brought to the certification appointment? 
 

 

O 63 Can participants get coupons if 

they don‟t bring labs to the certification 
appointment? 

 

Special Cases 

O 74 Why do we ask specific questions 

about migrant farm worker status during 
the WIC application process? 
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REVIEW 

(SESSION 3 CERTIFICATION part b) 

Orientation 

B 10 What are 3 of the topics you MUST 

talk to a new WIC participant about during 
orientation? 

 

B 11 What are 3 (more) of the topics you 

MUST talk to a new WIC participant about 
during orientation? 

 

B 12 What are 3 (more) of the topics you 

MUST talk to a new WIC participant about 
during orientation? 

 

I 25 What are 3 rights WIC participants 

have? 
 

I 26 What are 3 responsibilities WIC 

participants have? 
 

N 40 What are 3 ways participants use 

their WIF? 
 

G 57 What are the similarities and 

differences between “alternates” and 
“proxies”? 

 

G 58 What documents must a proxy 

bring? 
 

Other Things WIC Does 

G 59 Which WIC participants must be offered the 

opportunity to register to vote?  When do you have 
to offer it? 

 

0 72 For whom do you need to check 

immunization records?  How do you know if a 
child‟s immunization record is up to date? 

 

Food Instruments 

B 13 If a participant brings all necessary documents 

to certification, how many months of FI may be 
issued? 

 

B 14 When would you only issue one month of FIs?  

I 27 If a participant does not bring labs, how many 

months of FIs can you issue? 
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REVIEW 

(SESSION 3 CERTIFICATION part b) 

Next Appointment 

I 28 What happens at the next 

appointments after certification? 
 

Subsequent Certification 

I 29 Define certification time period.  

I 30 How long is the certification 

period for prenatal, breastfeeding and 
post-partum women   

 

N 41 How long is the certification 

period for infants and children 
 

Ineligibility and Disqualification 

N 42 Which of the following would make someone 

INELIGIBLE for WIC? 
•They are on the Commodity Food Program 
•They are on Cal Fresh (the food Stamp Program) 
•The don‟t have any nutritional risks 

 

N 43 What‟s the difference between ineligibility and 

disqualification? 
 

G 55 Which of the following would make someone 

INELIGIBLE for WIC? 
•They are from Guatemala but don‟t have their green card 
•The are 48 years old 
•Their income is too high and they aren‟t adjunctively eligible 
•Breastfeeding mom whose baby is 14 months old 

 

G 56 Which of the following would be a reason to disqualify 

someone from WIC? 
•On your program and on another WIC program in another city 
•Moved to a different part of California 
•Moved 5 times in the last six months 

 

O 70 Which of the following would be a reason to disqualify 

someone from WIC? 
•Lost all of her checks and her WIF 
•Tried to sell her WIC checks on Craigslist 
•Missed more than two appointments without explanation 

 

O 71 Which of the following would be a reason to disqualify 

someone form WIC? 
•Mom whose baby died during birth 3 months ago 
•Mom attends junior college 
•Family refuses to go to a WIC class 

 

O 73 What are two things you must do if a participant is 

disqualified or ineligible? 
 

 

Page 4 



 

REVIEW 

(SESSION 4: FOODS AND FOOD INSTRUMENTS) 

USDA’s Selection Criteria 

B 7 List 3 reasons why WIC allows 

certain foods. 
 
 

 

B 8 List 3 (more) reasons why WIC 

allows certain foods. 
 
 

 

WIC Allowed Foods 

I 22 How do fruit and vegetable checks 

differ from all other checks? 
 
 
 

 

I 24 What whole grains do think will be 

most popular with your WIC participants?  
Which grains are new to you? 
 
 

 
 

N 36 What surprised you about the WIC 

allowed canned fish, eggs, peanut butter, 
or dry beans? 
 
 

 
 

G 60 List a fresh, canned, frozen, or 

dried fruit or vegetable that you would 
choose from the allowed food list. 
 
 

 
 

O 75 What questions do you think 

participants will have about WIC allowed 
cheeses? 
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REVIEW 

(SESSION 4: FOODS AND FOOD INSTRUMENTS) 

WIC Food Packages 

B 9 Compare a fully breastfeeding 

package with a package for a woman 
pregnant with multiples (twins, triplets, 
etc.). 
 

 
 

B 15 Jaime turns a year in 2 days.  What 

food package can you issue her? 

 

 
 

I 23 Latasha turns a year old today.  

What food package can you issue her? 

 

 
 

N 38 How does the package for a toddler 

(<24months old) differ from a  
preschool package (>24 months old)? 
 

 
 

N 44 List 4 situations in which you may 

choose a “non-standard” food package. 
 

 

G 52 3 year old Timmy has a milk 

allergy.  What do you need to do? 
 
 

G 53 Mariana‟s son Jacob has a terrible 

rash.  His doctor recommends a special 
formula.  What do you need to do? 
 

 
 

O 67 List 4 differences between a 

standard package and a homeless 
package. 
 

 
 

O 68 What are some situations that you 

might tailor a food package? 
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